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PCN (Product Change Notification) reference: 202125

Subject: Knowles Original Supplier Relocation for Nickel and Copper Powder

Dear Customer,

The purpose of this notification is to advise that a Knowles original supplier for Nickel and Copper
powder production has changed their location. There is no change to the Nickel and Copper powder
ingredients, manufacturing process or material specifications.

The powder produced in new factory has been incorporated into engineering trial batches and has been
confirmed to meet Knowles performance requirements for this type of material. Qualification tests and

data packs are available on request.

Details regarding Knowles product ranges affected by this change are available on request. Samples are
available on request.

For Nickel and Copper powder produced in new factory, there is no change with respect to Knowles
product performance or specifications. There is no change necessary to customer assembly process.

Customers are requested to respond to this PCN within 30 days to advise if any samples or additional
customer qualification is required.

If you require further information, please contact Maxmega sales.
Yours sincerely,

Alice Liu

Quality Manager, Knowles Precision Devices



PCN Details

PCN reference: 2021/25
PCN lIssue Date: 23 February 2022
Product: Available on request

Request Description:  Original supplier relocation for Nickel and powder production. There is no
change to material ingredients, process or specifications.

Reasons for Request: Knowles’ Original Supplier Relocation for Nickel and Copper Powder.

Changes to Form,
Fit or Function: No changes to component specifications.

Changes to Quality

or Reliability: None.

Changes to Part

Numbers: None.

Qualification

Results: Available on request.
Are Samples

Available? Available on request.

Implementation date: 90 days after PCN issue date.



